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1.1 North Lanarkshire Council have commissioned Ironside Farrar Ltd. to 

consult with the local community and stakeholders within and around the 

Ravenscraig development site to establish the community’s key priorities, 

needs and aspirations for the future development of Ravenscraig. 

 

1.2 This follows the decision by the site owners, Ravenscraig Ltd, to review 

and revise the original masterplan which received consent in 2005.  The 

results of the community consultation will be presented to Ravenscraig 

Ltd and is expected to demonstrably inform their revised masterplan 

proposals.  

 

1.3 This report seeks to present the Community Vision for Ravenscraig, 

accurately reflecting the responses received.  Once approved by North 

Lanarkshire Council, this vision and its accompanying recommendations 

are likely to form material considerations in subsequent planning 

application assessment of the revised masterplan proposals.   

 

1.4 This document is accompanied by a Community Engagement Report, 

which presents a full record of all responses received during the two 

stages of consultation carried out during November/December 2016. 

 

 

1. Introduction 
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Original Ravenscraig Masterplan Ravenscraig Ltd, 

2003  (approved 2005) 
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2.1 2005 Masterplan 

2.1.1 The current approved masterplan incorporated the following proposals: 

 A new town centre, of 1 million square feet, to serve a Central 

Scotland catchment  

 A new railway station  

 Major leisure facilities  

 3,500 new homes  

 2.5 million square feet of business and industry  

 Bus facilities  

 Two primary schools  

 Parkland  

 New road links, and road improvements  

 

2.1.2 Since 2005 there have been significant changes in market conditions, 

funding availability, policy agendas and changing lifestyle patterns.  The 

aspirational scale of proposals, most notably the town centre retail, is 

challenging  in today’s market and Ravenscraig Limited is now planning to 

initiate a review with the intention of updating the approved masterplan. 

   

 

2.2 Development to Date 

2.2.1 Substantial public investment in the early stages of the development of 

Ravenscraig has ensured the first phases of land remediation, the delivery 

of the main spine road infrastructure, the Ravenscraig Regional Sports 

Centre and the New College Lanarkshire Campus.   

 

 

2. Context 

Other development now on-site includes: 

 330 new homes (with current planning applications for a further 100No. 

homes) 

 The Building Research Establishment’s Innovation Park 

 The Raven’s Cliff Public House & Restaurant. 

 

The Raven’s Cliff Public 
House & Restaurant 

New College 
Lanarkshire 

BRE Innovation 
Centre 

Ravenscraig  
Regional Sport Centre 

New 
housing 
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2.3 Current Economic Conditions 

2.3.1 In contrast to the buoyant market of the early 2000’s, today’s market 

conditions do not support the level of town centre retail use originally 

proposed.  In terms of the original business use proposals, these now need 

to be reconsidered in light of provision along the nearby M8 corridor.  

However, from a housebuilder perspective, there is still reported to be a 

healthy demand for housing in this location. 

 

 

2.4 Planning Policy Changes 

2.4.1 The National Planning Framework (NPF3) (2014) gives Ravenscraig national 

development status. It promotes a masterplanning approach for 

Ravenscraig as an “opportunity to build in low carbon and environmental 

infrastructure, including heat networks, zero carbon buildings, digital 

connectivity, sustainable drainage solutions and open space.” It is 

expected to become a “sustainable settlement for the 21st century, with a 

new town centre, jobs, facilities and homes, and sustainable transport 

connections.” 

2.4.2 Since the original Ravenscraig masterplan there have been two 

publications of Scottish Planning Policy (SPP), along with that of Designing 

Streets.  These and other related areas of national policy reflect various 

changing agendas in planning and design, including: 

 Placemaking as a principal policy area in SPP (2014),  

 Town Centre First Principle, in response to the National Review of 

Town Centres.  to take collective responsibility to help town centres 

thrive sustainably, reinvent their function, and meet the needs of 

residents, businesses, and visitors. 
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 A Low Carbon Place as a key policy area, ensuring that planning 

facilitates the Government’s strategy for transition to a low carbon 

economy. 

 A Connected Place as a key policy area, where planning facilitates 

improved connectivity and promotes more sustainable patterns of 

transport and active travel. 

Scottish Planning Policy (2014) 

 Focus on the ‘place’ function of urban streets rather than simply 

‘movement’.  

 Move away from local distributor roads and the hierarchy of road 

types. 

 Move towards better connected street patterns – preferred grid-like 

layouts offering better dispersal of vehicular traffic and greater 

permeability for walking/cycling. 

Designing Streets (2010) 

 

2.4.3 The Proposed Glasgow & Clyde Valley Strategic Development Plan’s 

spatial development strategy focusses on the strategic role of 

Ravenscraig “to deliver long-term regeneration and restructuring of the 

southern part of North Lanarkshire.” It reiterates the importance of a 

design led approach and the opportunities for a sustainable community.  

It also prioritises Ravenscraig Green Network Strategic Delivery Area in 

terms of delivering the wider Glasgow and Clyde Valley Green Network. 

 

2.4.4 The North Lanarkshire Proposed Local Development Plan – out for public 

consultation end January 2017.   
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3.1 Community Consultation Event 

3.1.1 The first stage of our consultation involved holding a drop-in community 

consultation exhibition at the Ravenscraig Regional Sports Centre from 2 - 

7.30pm, Thursday 10th November.  At least 75 people attended, made up 

of new residents in the first phases of housing on the Ravenscraig site, 

residents surrounding the site, local community council representatives, 

local councillors, local authority officers and other interested parties.   

 

3.1.2 The exhibition boards sought to raise awareness of the current situation, 

the reason for the consultation and asked numerous questions to better 

understand the local issues, the community requirements and how people 

wanted to see future development being delivered.  Many opinions were 

voiced and noted, with some heated debates and some clear areas of 

consensus emerging.  A full report of the responses from this event can be 

found in the Community Engagement Report.  The main community 

requirements and issues raised are summarised below under key issue 

headings: 

 

3.1.3 Sustainability: 

 Strong local centres to support and sustain housing.  

 Greater focus on existing town centres. 

 Public transport services to improve links with existing town 

centres. 

 Active travel routes through and linking green spaces. 

 

3.1.4 Community Infrastructure: 

 Primary school provision (with nursery) is a key priority. Concern 

that schools in the area will not be able to cope with additional 

housing on site. 

 Local (convenience) shops and café within easy walking distance of 

new housing, at a scale which would not compete with Motherwell 

and Wishaw town centres. 

 Easily accessible healthcare services. 

 Play space for children and potential informal / free to access 

sports pitches. 

 Other suggestions include 

 expansion of the Regional Sports Facility to include swimming pool 

and outdoor athletics track.  

 Social facilities such as a community centre. 

 Additional/larger litter and dog fouling bins. 

 Post box. 

 Place of worship. 

 

3.1.5 Green Space: 

 Incorporate parks and greenspaces. 

 Protect and encourage biodiversity and wildlife. 

 Green network links to existing green spaces. 

 Improve walking and cycling links. 

 Informal and free to access sports pitches. 

 Play space for children with safe links to housing. 

  

 

3. Community Engagement Findings 
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3.1.6  Connectivity: 

 More frequent public transport services to improve links with 

existing town centres.  

 A train station with park and ride to facilitate commuting to Glasgow. 

 Improve walking and cycling experience, safe walking routes 

connecting to local centres.  

 Infrastructure to encourage multi-modal journeys. 

 Traffic-calming measures. 

 

3.1.7 Employment: 

 New local job opportunities, particularly in manufacturing, technology 

and education.   

 More vocational courses at the college and training opportunities 

with local businesses. 

 Improved internet/broadband to support people working from home.  

 Stronger commuter links to Glasgow and Edinburgh. 

 

3.1.8 Providing New Housing: 

 Mix of housing type and tenure including social, retirement and 

affordable housing.  

 Community infrastructure to support new housing to be delivered 

as soon as possible.  

 Significant improvements in internet/broadband provision - Poor 

connections do not allow people to work from home. 

 Numerous residents raised concern around mixing social with 

privately owned housing. 

 

 

 

Presentation boards from the community engagement in Ravenscraig. 
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3.1.9 Overall Conclusions from Community Consultation: 

 

 Undelivered expectations from residents living on site. Moving forward, transparency around 

development delivery and timescales is required.   

 People feel that essential community facilities, particularly the primary school, need to be delivered as 

early as possible. 

 The provision of small local centres for convenience shopping within walking distance of housing is a 

key requirement to avoid car dependency.  

 Most people are happy with a scaling back of the new town centre or no new town centre at all, 

returning the focus to the existing town centres.   

 Strong support for a new train station for improved access to Glasgow, for improved public transport 

services and for infrastructure to enable travel choices.  

 Many residents voiced their concerns regarding vehicular speeds through the area, and requested that 

measures be taken to calm traffic – particularly coming into the residential streets.  

 Clear support for the creation of local job opportunities, particularly in manufacturing, technology and 

educational sectors.  Also, the need for improved digital infrastructure for homes and home-working. 

 Residents would like to see provision of greenspace incorporating playparks and safe walking 

connections, including linkages to public transport and for cycling. 
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4.1 Stakeholder Interviews 

4.1.1 Alongside the Ravenscraig residents within the new housing, and other 

residents living nearby, the Ravenscraig “Community” also includes the 

businesses and other organisations based within the site.  Understanding 

the plans, objectives and aspirations of these stakeholders is key to 

creating an inclusive Community Vision for Ravenscraig. 

 

4.1.2 Interviews were held with representatives from the various businesses/

organisations to discuss the key issues they feel should be addressed by 

the masterplan revision.  A fuller record of their responses can be found in 

the Community Engagement Report and are summarised as follows:   

 

4.1.3 Ravenscraig Regional Sports Centre  

 Priority areas: Swimming, Football, Rugby and Tennis 

 Promotion of Ravenscraig as a national/international sports venue 

 Need to provide twice as much car parking 

 Strongly support need for new train station – critical for attracting 

large-scale events. 

 Masterplan proposals should include hotel development. 

 Strongly support provision of a central civic greenspace to provide a 

transition of sporting/recreation/semi-natural landscape. 

 

4.1.4 The Raven’s Cliff Pub/Restaurant   

 Would like to see more retail and housing development within this 

part of the site.   

 Require improved pedestrian access.  

 

 

 

 

4.1.5 Building Research Establishment (BRE) Innovation Park 

 Require buses to serve this part of the site  

 New train station would be beneficial   

 Better signage to the Innovation Park from the main road network 

 Interested in wider sustainability issues of the site, including 

greenspace connections. 

 

4.1.6 Central Scotland Greenspace Network Trust 

 A well-functioning green network required to make Ravenscraig 

distinctive. 

 Proposed option for 20 hectare (approx.) central civic greenspace, 

together with active travel links to surrounding green networks, is 

being appraised by consultants. 

 Opportunity to make this space valuable to the sport centre and the 

college – space for formal sports, informal sport/recreation and 

nature interest. 

 Opportunities where part(s) of the greenspace site could be revenue

-generating and managed by on-site users. 

 

4. Stakeholder Interviews & Questionnaires 
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4.1.7 Sports Development Officer (Athletics) NL Leisure  

• Looking for opportunities to expand athletics provision in the area – 

currently restricted due to sharing with other sports. 

• Long Term Development of an indoor 200m track with seating or 

and outdoor 400m athletics track with seating would be beneficial – 

attract national level events to return to the area.  

• Expansion of tennis provision – an indoor 3-6 court tennis centre. 

E.g. Liverpool Wavertree Sports Complex 

 

4.1.8 Sustrans 

 Scottish Government’s CAPS (Cycling Action Plan for Scotland) 

vision of 10% of purposeful journeys made by bicycle by 2020  

 Provide dedicated walking & cycling links to new and existing 

centres/hubs to mitigate need for car use 

 Sports facilities should also be well connected by active travel 

mode and public transport. 

 Proposed railway crossing into Motherwell should accommodate 

active travel and public transport. 

 ‘Feeder road’ style of the main vehicular route through the site is in 

conflict with a Designing Streets style development pattern. 

Masterplan review offers opportunity to ensure that good direct, 

easy and strategic cycle links are made through and beyond the 

site area. 

 Existing cycling infrastructure requires signage/legibility/wayfinding 

to connect to residential street networks. 

 Sustrans welcome opportunity to discuss further detail as review 

progresses. 

 

 

 

4.2  New College Student Survey  

4.2.1 The experience of students currently studying within the New College 

campus to the south of the site and their opinions regarding how these 

could be improved have also informed this study.  A survey was carried out 

at the college asking over 40 students questions relating to their travel 

choices / experiences, accommodation location / choice and how they think 

the college could expand or make improvements at this site.  A full record 

of responses can be found in the Community Engagement Report.  The 

main findings are as follows: 

 

 Improve foot/cyclepath links to Motherwell. 

 More frequent bus services mornings and evenings required. 

 Cheaper bus services. 

 More car parking required – conflict also between buses and 

overspill car parking.  

 Bus service to run North-South through the site to encourage use of 

the sport centre, and benefit students from Carfin. 

 Closer train station would be good. 

 College feels isolated – very little within walking distance; less than 

quarter of respondents said they used the sport centre. 

 Little apparent demand for more student accommodation.  
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5.1 The successful redevelopment of Ravenscraig has always been recognised 

as challenging.  Aside from the myriad of technical issues to be resolved, 

the sheer size of the site and its adjacency to two established town 

centres, there is also the historic and emotional attachments held by the 

surrounding communities.  Add to this the expectations of the new 

community already establishing itself within the new housing in the 

northern part of the site. 

 

5.2 Given these complexities, the Council has recognised the importance of 

ensuring that all these communities have a strong voice in determining 

the future form of Ravenscraig.  This ‘Community Vision’ document is one 

part of this process, timed to inform the masterplan revision.  There is 

also a strong case for establishing a stakeholder forum for Ravenscraig 

to ensure continued focus on the community’s interests. 

 

5.3 During the consultation, many and varied issues have been raised.  Each 

and every comment has been recorded and published in full, within the 

Community Consultation Report (Appendix 1), so that all voices are 

heard.  A number of areas of consensus have emerged and are 

considered in more detail below.  Section 6 considers what the 

masterplanning implications of these main areas of consensus might be. 

 

 Town & Local Centres 

5.4 Most of those taking part in the consultation event spoke loud, clear and 

in unison when it came to the issue of a proposed new town centre.  They 

agreed that there was not a need for a new town centre and that greater 

support and investment should instead be directed towards Motherwell 

and Wishaw town centres.   

 

5.5 This chimes well with the Scottish Government’s Town Centres Action Plan 

and their call for all public bodies to “put the health of town centres at the 

heart of decision-making processes.”  When looking at the health of both 

Motherwell and Wishaw town centres, it is clear in the minds of those 

taking part in this consultation that a new town centre in such proximity 

would not be beneficial. 

 

5.6 There were strong calls, largely from residents of the new housing and 

college students, for the provision of local shops and cafés within 

reasonable walking distance.  The sports centre and pub/restaurant also 

mentioned that they would benefit from some local retail.  Residents 

simply wanted to be able to walk to a local shop for a pint of milk or a 

newspaper, while students were keen for somewhere other than the 

college canteen to go for a bite to eat and socialise. 

 

 

 

 

 

 

 

 

 

 

5. Community Vision 

Existing town centres are important but access to a local shop would be good. 
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 Primary School & Other Community Infrastructure 

5.7 Another clear message conveyed through the consultation event was 

that the new residential community would like to see the provision of a 

primary school made a priority.  Many had originally moved to the new 

housing on what they felt was a “promise” of a new primary school 

being delivered. 

 

5.8 The opportunity for a new primary school to share resources or create a 

joint campus with the Firtrees Nursery was mentioned by the New 

College Lanarkshire.  Greater sharing of education facilities is supported 

by Scottish Government, and may also be a way of attracting future 

funding.  Proximity to housing will be a key factor in the location of the 

future primary schools, yet the college sounded a note of caution about 

locating housing close to the college due to potential car parking issues. 

 

5.9 Healthcare/doctors/dentist surgery and high-speed broadband 

provision were also common requests at the consultation event. 

 

 Train Station, Travel & Connectivity 

5.10 Community consultees and other stakeholders were unanimous in their 

opinion that a new train station should be delivered as part of the 

masterplan.  The residential community saw the obvious commuting 

benefits, while the facilities/businesses on site were focussed on 

attracting customers via public transport rather than car.  In particular, 

large-scale events at the regional sports centre would be more attractive 

and viable with convenient rail access. 

 

5.11 Encouraging more frequent bus services between the site and the town 

centres – particularly from Carfin which currently has no bus service into 

Ravenscraig – is a clear priority for most.  Bus services connecting the 

various parts of the site were called for.  These should connect with the 

new train station to promote multi-model journeys. 

 

5.12 In addition to improved public transport links, strong/ safe walking and 

cycling connections to the existing town centres are also sought.  This is 

supported through national planning policy Designing Streets, and is 

widely acknowledged as a key component of town centre regeneration.  

The SPP also places the promotion of sustainable transport and active 

travel as one of its key policy principles. 

 

5.13 Car parking constraints were key issues for both the sports centre and 

the college, with both having to expand their original car parks.  Both felt 

that although improvements to public transport services would be 

welcomed by many, this might not influence the peak-time parking 

demand significantly.  There were also numerous calls for the provision of 

a park and ride facility at the new train station. 

 
Community infrastructure and good connectivity are highly desired for local people 
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 Greenspace, Recreation and Nature Conservation 

5.13 The provision of functional and accessible parks and greenspaces were 

evidently of importance to the local community.  They wanted the 

revised masterplan to ensure the provision of play spaces for children 

which were safe to access, including access to informal sports pitches 

for older children.  These priorities are strongly supported through SPP 

and NPF3 which aims to significantly enhance green infrastructure 

networks, particularly in and around towns and cities. 

 

5.14 Recreational walking and cycling routes, together with nature trails, 

were also a priority for the local community.  SPP also looks to the 

planning system to support opportunities for enjoying and learning 

about the natural environment. 

 

 Employment and Housing 

5.15 The creation of local jobs was a priority for many community consultees.  

When asked what form of employment space is needed, many favoured 

the need for smaller premises, for space for social enterprise and better 

employment/training links with the college.  It is clear from responses 

that the community wish the masterplan to retain a level of proposed 

employment/ business land. 

 

5.16 The main message emerging from the community consultation in 

relation to housing was the need for mixed housing, including family, 

elderly, student, affordable and private rented, with the proviso that the 

supporting community facilities were provided alongside.  From 

discussions with college representatives and students, there is no 

particular demand for additional student accommodation at this time. 

 

5.17 Key Vision Objectives: 

 

 

 

 

 Greater focus on regeneration of existing town 

centres. 

 Provide smaller local centre(s) within easy walking 

distance of the new housing, catering for 

convenience shopping, cafés and community 

facilities. 

 Plan for a new primary school close to the new 

housing earlier in the process. 

 New rail station required. 

 More integrated bus services serving the length of 

the spine route. 

 Improve connectivity with surrounding area, 

especially with Motherwell and Wishaw town 

centres, through dedicated active travel routes. 

 Clear network of functional and accessible green 

spaces connecting with surrounding green 

infrastructure and proposed active travel routes. 

People wanted to keep the focus on existing town centres. 
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GREENSPACE:   
Good quality parks and green 

spaces, safe access to play 

spaces for children (including 

access to sports pitches), good 

quality walking and cycle links 

and recreational routes. 

CONNECTIONS:   

Good quality walking/cycling 

and public transport 

connections will be critical to 

ensure the viability of local 

centres - a key community 

concern. 

KEY NODES:   

Local shops and services 

are most viable and 

convenient when 

clustered together to 

create a local centre 

encouraging multi-

purpose trips. 

ENGAGEMENT: 

Establish a Stakeholder 

Forum to ensure ongoing 

dialogue between 

Ravenscraig Limited, 

residents and businesses, 

the local council and other 

stakeholders. 

Local 
shops / 

local 
facilities  

Links to 
public 

transport 

Working 
with 

communities 

Keeping 
local 

residents 
informed 

Local 
parks & 

play 
space 

Walking & 
cycling 
routes Joined up  

development 
phases 
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6.1 While it is not the purpose of this study to present a masterplan proposal, 

the priorities set by the local community and stakeholders will have various ‘place

-making’ implications for the site, in terms of urban structure, land use and 

movement: 

 

1. KEY NODES:  Local shops and cafés, doctors/dentist surgeries and 

other similar businesses/services are most viable and convenient 

when clustered together to create a local centre encouraging multi-

purpose trips.  These become key nodes / focal points for activity 

and access, and are particularly successful when located around 

other movement generators, e.g. primary school, train station, bus 

interchange. 

 

Recommendations: 

 First local centre clustered close to existing housing, pub/

restaurant and sports centre, with access/visibility from 

the existing spine road. 

 Second local centre adjacent to new train station 

 Potential smaller local centre focused on the college campus 

 

2. CONNECTIONS:  Poor accessibility to and within the site from all 

modes other than the car has been a key concern raised through the 

consultation.  Good quality walking/cycling and public transport 

connections will be critical to ensure the viability of local centres, as 

with the revitalisation of the existing town centres – a key community 

concern. 

 

 

Recommendations: 

 Improve/create connections to existing town centres which 

promote walking/ cycling/ bus travel –the proposed link to 

Airbles Road presents an ideal opportunity to prioritise active 

travel and bus services due to its directness to the town 

centre. 

 Provide 20mph bus routes (6 metre-carriageway with min. 3 

metre shared foot/cyclepaths) between key nodes/local 

centres, e.g. connecting regional sports centre - train station - 

college. 

 Re-assess the transport requirements of the site (new TA) 

given changes in land use/intensity/trip generation. It will be 

important to secure the appropriate balance of connections 

across all modes to deliver a place compatible with Designing 

Streets policy, and promote sustainable travel modes and 

reduce car dependency. 

 

6. Masterplanning Implications 

Key nodes cluster shops and services together making a viable local centre. 

Well planned connections give people travel choices 



Ravenscraig Community Vision 

19 

 

IronsideFarrar for North Lanarkshire Council | 8834 |  January 2017 

3. GREENSPACE:  Community consultees clearly expressed a wish to 

see good quality parks and green spaces incorporated into the 

masterplan.  They required safe access to play spaces for children 

(including access to sports pitches), good quality walking and cycle 

links and recreational routes and opportunities for nature 

conservation/enhancements. 

 

 

 

 

 

Recommendations: 

 Provision of a central community park, incorporating age-

specific play parks and informal sports pitches. 

 Connect this central park through active travel corridors to 

Motherwell, Wishaw and Carfin town centres via existing 

residential areas – Calder Park, Craigneuk and Phoenix Park. 

 Ensure safe street/walking connections from existing and 

proposed residential street network. 

 Other Greenspace transition from sports centre towards 

woodland/semi-natural. 

  

 

 Other recommendations… 

 Establish a Stakeholder Forum to ensure ongoing dialogue 

between Ravenscraig Limited, residents and businesses, the 

local council and other stakeholders. 

Quality greenspace offers many benefits to a community 
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Ravenscraig 2016  
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Red line boundary of the site 
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Purpose of the Consultation   

 

1.1 Consultation and engagement are a central part of developing shared visions and 

working in an open, transparent and inclusive manner to better understand the needs, 

interests and experiences of a breadth of stakeholders and interests. 

 

1.2 This report, commissioned by North Lanarkshire Council, presents a summary of the 

results of a local community consultation event held at Ravenscraig. North Lanarkshire 

Council are keen to ensure local communities have a voice and can fully participate in 

the future planning of Ravenscraig.  

 

1.3 Ravenscraig Ltd (Scottish Enterprise / Wilson Bowden / Tata Steel) are at the beginning 

of a 10-year Masterplan Review of their proposals for the re-development of the 

Ravenscraig site. A masterplan review is timely as several changes within the Scottish 

economy and planning policy may offer the potential to refocus the masterplan and 

programme for investment and delivery. 

 

1.4 North Lanarkshire Council recognise the importance of ensuring the community have 

the opportunity to participate and were keen to capture views on the future needs of 

Ravenscraig so these could be input in to the masterplanning process.  

 

 

1. Introduction 

Invitations to attend the community engagement 
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The Scottish Government’s Place Standard Tool was used at the 

consultation event to get people thinking about 14 different 

aspects of what makes a good place.  

 

The tool was used as a conversation starter about the Ra-

venscraig area, rather than a thorough community engagement 

tool. 14 members of the community completed the assessment 

and their average scores are presented here. 

 

The tool pinpoints the assets of a place as well as areas where a 

place could improve. Cumulatively, feeling safe and natural 

space scored highest, whereas public transport scored lowest. 
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2. Community Engagement Process 

 Event Publicity  

 

2.1 The consultation strategy sought to build a strong base of local interests to inform and 

provide insight on the key elements around which the Ravenscraig masterplan review should 

consider. 

 

2.2 1000 plus flyers were delivered to residential properties and businesses throughout the site 

a week prior to the event. Posters advertising the event were put up in libraries, community 

centres and supermarkets throughout Carfin, Newarthill, New Stevenston, Motherwell, 

Craigneuk and Wishaw.  

 
2.3 Members of local Community Councils were invited to attend the consultation event by email 

and letter along with the four ward members local to the area: Councillor Kaye Harmon, 
Councillor Thomas Lunny, Councillor Gary O’Rorke and Councillor Alan Valentine.  

 
2.4 A short video by Councillor Kelly (Depute Leader of the Council) was posted on the NLC Social 

Media sites inviting the local community to give their views on the future of Ravenscraig. 
Email responses have been included in Appendix 3. 

 
2.5 The consultation and engagement process involved a wide range of stakeholders (including 

but not limited to: local community, community councils, stakeholder groups, council officers 
and members, local businesses).  

 
Event Format  
 

2.6 A constructive dialogue with those in attendance was sought and the exhibition boards were 
designed to inform, question and stimulate feedback in relation to gaps in provision at 
Ravenscraig and opportunities within the masterplan review process. 

 
2.7 Comments, concerns and ideas from attendees were gathered on post-it notes and within 

comment forms that were distributed around the room.  
 

75  

150 

34  

People attended the event  

Comment forms completed  

Post-it notes left  
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Ravenscraig Masterplan  
Ravenscraig Ltd, 2003  
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 Approved Masterplan  
 
3.1 The approved masterplan was presented to enable event attendees to 

reflect on what has been delivered to date and to understand the context 
of the masterplan review.  

 
3.2 There was a level of undelivered expectation from residents living on site 

with a feeling that elements of the approved masterplan have not, or may 
not be delivered.   

 
3.3 Comments reflected a widespread feeling that the approved masterplan 

may have been too aspirational and no longer viable. Moving forward, 
there was a desire to be provided with a level of certainty around 
development delivery and timescales.  

 
3.4 Attendees were asked which elements of the approved masterplan were 

seen as important and should be retained where possible and what needs 
remain. These were identified as: 

 

 Primary school(s) 

 Internet/broadband infrastructure 

 Local shops/services 

 Improved road links 

 Bus services 

 Railway station 

 Greenspace 

 Play space for children 
 
3.5 The lack of shops, services and amenities delivered to date has resulted in 

a feeling of car-dependency for the residents living on site. This point of 
view was voiced particularly by parents of school-age children and 
retirees. 

 

3. Community Engagement Summary  

Local concerns and issues captured on post-it notes  

and recorded on comment forms 
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Communities looking for good homes, good schools, good neighbourhoods, safe streets and good connections and greenspace.  
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3.6 Comments reflected an understanding that the potential reduction in retail, 

business and industrial uses could offer opportunity for additional housing 

allocations on the site.  The community were asked to think about what type of 

housing is needed. The key points raised around housing were:   
 A general consensus that a mix of housing type and tenure seen as important 

including social, retirement and affordable housing.  

 Community infrastructure to support new housing should be delivered as soon 
as possible.  

 Numerous residents raised concern around mixing social with privately owned  
housing. 

 Improvements in internet/broadband provision required. Poor connections do 
not allow people to work from home. 

 

Key Issues: Providing New Housing  

11 

0 

3 

5 

5 

8 

6 

0 

Family housing 

Flats 

Housing for rent 

Student housing close to College 

What are you seeking in a new home? 

Affordable housing 

Retirement homes 

Care home 

Other 
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Strong local centres providing key community infrastructure seen as critical to support the delivery of further housing on site.  
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Social 

Commercial 

Leisure and recreation 

Other 

37 

21 

7 

0 

Priorities for community infrastructure 

Key Issues: Community Infrastructure   

3.7 A large number of responses reflected a feeling that community infrastructure required to support and 

sustain housing on site was yet to be delivered, the most emotive feedback received was regarding the 

provision of schools. Community infrastructure is critical to building strong communities and people 

were asked what type of community infrastructure is needed and where it should be located. The key 

points raised were: 

 Community infrastructure should be delivered as soon as possible.  

 Primary school provision (with nursery) should be a priority. Concern that schools in the area 
will not be able to cope with additional housing on site. 

 Clear appetite for strong local centres to support and sustain housing but not at a level that 
would be to the detriment of the existing Motherwell and Wishaw town centres. 

 Local centres within walking distance to reduce car dependency is important.  

 Suggestions for the expansion of the Regional Sports Facility to include swimming pool and 
outdoor athletics track.  

 Easily accessible doctors surgery and healthcare services are important. 

 Proposed infrastructure to support the community include:  

 Informal and free to access sports pitches. 

 Play space for children. 

 Social facilities such as a community centre. 

 Additional/larger litter and dog fouling bins. 

 Post box. 

 Place of worship. 
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Employment opportunities offered at New College Lanarkshire: Motherwell Campus. 
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3.8 Comments reflected a desire to recognise and celebrate the manufacturing 

legacy of Ravenscraig within a new and vibrant community. Good local 

employment and opportunities for business on site should be seen as a 

core part of the masterplan. The community were asked what type, scale 

and level of employment opportunity is required on site. The key points 

raised were: 

 Clear support for the creation of local job opportunities, particularly in 
manufacturing, technology and educational sectors.   

 The expansion of vocational offerings by the College and training 
opportunities with local businesses would be beneficial to young 
people in the area. 

 Improvements in internet/broadband provision required to support 
people working from home. Those that currently work from home 
face difficulties in doing so due to poor connections.  

Key Issues: Employment   

Home office/small employment business 

Small workshop employment space 

Small workspace for social enterprise 

Employment links with the college 

14 

6 

10 

12 

What forms of employment space are needed? 

General industrial space for companies 

Storage and distribution space 

Other 

6 

0 

0 
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Good walking routes and connections are seen as very important elements to be incorporated into the site.  
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Key Issues: Green Space  

3.9  There was a clear desire to see extensive green and open space within the 

site, which should be well integrated with any new development and well 

connected to the wider green network. The key points raised were:   
 Parks and greenspaces should be incorporated into the masterplan. 

 Biodiversity and wildlife should be encouraged and protected within 
the masterplan. 

 Green network links to existing green spaces are important. 

 Improve walking and cycling links. 

 A number of suggestions for informal and free to access sports pitches. 

 Play space for children with safe links to housing.  
 
 

27 

comments  

about this 

Greenspace and 

Park Provision  

8 
comments  

about this 

comments  

about this 

Links between 

Greenspaces 
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New connection to M74—takes 

an age going via airbles rd, 

especially at peak times “ ” 
Driving delays 

Cycle route to train 

station “ ” 
Cycling provision ” 

Train station essential for 

easier commuting “ 
Train Links 

comments  

about this 

19 

Bus routes are essential—a few 

through the area would be good ” “ 
Bus Services 17

comments  

about this 

Quick connections to Glasgow 

instead of travel to Motherwell “ ” 
Commuting 

Traffic calming along Roedeer 

Drive (Ravenscliff Dev’t) speeding 

cars along the shared-surface 

monoblock paved street. Perhaps 

even slower speed limits along 

the dual carriageway sections so 

that people don’t come straight 

off into 20mph Zone.  

GRADUAL SLOWING! 

“ 

” 

Traffic Calming 

Park & ride station to take 

pressure off Motherwell “ ” 
Park and Ride 

comments  

about this 

Main community concerns were with connections and the ability to get to facilities, work and local town centres.  

” 
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3.10 The community were asked about the connections they thought were 

important, those that are needed and if the proposed railway station 

should be retained as part of the masterplan review. The key points 

raised were: 

Key Issues: Connectivity 

Walking routes 

Cycling routes 

Connections to public transport 

Connections to local centres 

12 

7 

16 

9 

Priorities for connectivity 

 More frequent public transport services are required to improve links with 
existing town centres.  

 A train station with park and ride facility is seen as desirable and important 
in enabling commuting to Glasgow. 

 Improve the walking and cycling experience within Ravenscraig, safe 
walking routes connecting to local centres are required.  

 Infrastructure to encourage multi-modal journeys should be introduced and 
encouraged. 

 Introduction of traffic calming measures required. 
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Strong placemaking and neighbourhoods 

Strong connections to existing town centres 

Quality and low energy housing 

Quality public transport and active travel networks 

10 

33 

6 

25 

Priorities for sustainability 

Safe, accessible and high quality green networks 

Addressing variable housing needs and affordable homes 

Enabling communities to have a voice in local decision making 

10 

7 

18 
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Key Issues: Sustainability  

3.11 The community were asked to indicate which model of growth the 

masterplan should look to follow, focussing development around either: 

 Existing centres and strengthen local neighbourhoods 

 Retaining a central core town centre based on mixed use and retail 

 A smaller town centre with a number of local centres 

 There was strong support around focussing development around a 

smaller town centre with a number of  local centres. Strong connections 

to existing town centres and travel connections were identified as 

important sustainability principles to apply to the masterplan review.  

EXISTING CENTRES  NEW TOWN CENTRE  LOCAL CENTRES  

31 2 7 

Key points raised were: 

 Strong local centres to support and sustain housing is required.  

 Most people are happy with a scaling back of the proposed new town centre or 

no new town centre at all, returning the focus to the existing town centres.   

 Public transport services are required to improve links with existing town centres. 

 Active travel routes through and linking green spaces are important. 
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Ensuring Local Communities are engaged 
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3.12 Community Engagement Conclusions 

 Undelivered expectations from residents living on site. Moving forward, transparency 

around development delivery and timescales is required.   

 People feel that essential community facilities, particularly the primary school, need to 

be delivered as soon as possible. 

 The provision of small local centres for convenience shopping within walking distance of 

housing is a key requirement to avoid car dependency.  

 Most people are happy with a scaling back of the new town centre or no new town cen-

tre at all, returning the focus to the existing town centres.   

 There was strong support for a new train station for improved access to Glasgow, for 

improved public transport services and for infrastructure to enable multi-modal jour-

neys  

 Many residents voiced their concerns regarding vehicular speeds through the area, and 

requested that measures be taken to calm traffic – particularly coming into the residen-

tial streets.  

 Clear support for the creation of local job opportunities, particularly in manufacturing, 

technology and educational sectors.  Also the need for improved digital infrastructure 

for homes and home-working. 

Community Engagement Conclusions  
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Cheaper 

trains 

A train station 

closer to the 

college 

Access in and out 

of the college 

could be 1 way 

Better links to 

Motherwell 

Better foot 

and cycle 
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I will drive 

once I pass 

my test 

What travel options or improvements to transport infrastructure would benefit you? 

Buses should 
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that is closer 
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More parking 

spaces - buses 

blocked by cars 

There 
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up to £4.50 

Use bus stop 

that is closer 

to the college 

Use bus stop 

that is closer 

to the college 

More 
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North-south bus through 
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those from Carfin & access 

to the sports centre 

Morning and 

evening bus    

services should 

be more frequent 
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4. College Student Engagement  

16 

25 

8 

2 

1 

1 

How do you travel to college? 

Car 

Bus 

Train 

Motorbike 

Walk 

Cycle 

Approach   

 

4.1 New College, Lanarkshire accommodates 3500 - 3800 students at it’s Motherwell 

campus based in the south west of the Ravenscraig masterplan site. As a major 

trip-generator, employer and amenity in the area, the College can play a signifi-

cant role in helping to shape the future of Ravenscraig. 

 

4.2 Targeted engagement, in the form of short surveys, was undertaken with over 40 

college students on site to better understand their views and to feed these into 

the masterplan review. 

 

Student Travel Behaviour  

 

4.3 80% of respondents were on campus 3 days per week and the largest share of 

travel modes to the College was by bus. This was from various origins and Moth-

erwell Train Station. Car travel was the second most popular form of travel, with 

some students being dropped off and others owning their own vehicles. 

 

 

4.4 Most comments given regarding travel were about the quality, 

price, frequency and routing of buses. There was a desire for more 

direct and frequent bus services.  

 

4.5 Many college students do not have the option to drive due to their 

age but it was expressed by many that once they had learned to 

drive that this would be their preferred travel choice.  

 

4.6 Students coming from further afield did not have as many travel 

options as those based locally.  

4.7 The most popular reason students gave for choosing the college was 

because of the courses on offer and proximity to home was im-

portant to many.  
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Where do you live? 
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In what ways could the College improve/expand as part of the masterplan review to benefit its students? 

A cash machine 

that is not in 

the shop 

Local shop, con-

venience, offer 

jobs 

Bar. More 

seating areas 

Some kind of 

social room 

Swimming pool 
Air cabin crew 

training facilities 

Expand teaching 

space for practical 

Better organisation of time/ 

Getting food at cafeteria is a 

nightmare 

Shops open 

later / more 

shops 

Conclusions 

 

4.8 A large number of students want to see an improvement to the provision of 

shops and food outlets. Short opening hours and the pressure of accommodating 

a high volume of people on campus at lunch time were issues identified. More 

retail and food units on or close to the campus was desired.  

 

4.9 Some students felt that there should be more leisure amenities such as a swim-

ming pool or bar. Less than a quarter of respondents said they used the Ra-

venscraig Regional Sports Facility. Similarly, very few had visited the Raven’s Cliff 

pub/restaurant. Respondents said that the College campus feels isolated with 

very little within walking distance. 

 

4.10 More frequent and direct public transport options would be desirable 

and may help encourage students to continue to use public transport 

even when driving was an option.  

 

4.11 Better paths, more direct links and a detailed look at the general walk-

ing experience may help to encourage more locally-based students to 

access the college on foot. 
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Approach 

 

5.1 A series of one-to-one discussions were held with key groups with an interest 

or operating within the Ravenscraig site. Discussions would explore future 

needs, keys issues and any suggestions that could feed in to the masterplan 

review.  

 

5.2 Most stakeholders were interviewed by telephone or in person. For some,  

communication was made via email. Questions were tailored to be relevant to 

the interests of the stakeholder. 

 

 Interview Summaries  

 

5.3 Ravenscraig Regional Sports Facility  

 Graeme Morrison, Operations and Customer Services Manager, NL Leisure  

 Interview 7/12/16 

 

 Key Priorities: 

 More football and rugby pitches – High demand (evenings/weekend). 

Plans should include grass/grass hybrid pitches to attract the bigger clubs. 

 Expand to provide swimming facilities – Not looking to compete with the 

likes of Tollcross International Swim Centre. Ideally looking for 25x25m 

pool with 20m second pool.  Would need to provide for swimming lessons 

to ensure commercial viability (5 year waiting list).  Would have backing 

from Scottish Swimming & Sports Scotland. 

 Tennis – currently very popular.  Tennis Scotland recommend the 

provision of around 3 artificial clay courts, ideally covered.  Would be keen 

to develop the Tennis Centre concept currently promoted by Judy Murray 

at Dunblane. 

5. Stakeholder Engagement  

 Promoting ‘Ravenscraig’ as a brand, so that it becomes synonymous with 

sport, allowing it to compete with the likes of Glasgow & Edinburgh venues. 

 Require twice the number of car parking spaces – current 440 spaces are 

insufficient to meet high sport centre usage /demand.  Most people travel 

to the centre by car. 

 Proximity to a new train station would be of considerable benefit, particu-

larly when hosting large events. 

 Hotel accommodation within the site would also help to support the 

sport centre in attracting users from further afield.  Particular requirement 

in the area for budget accommodation.  E.g. British Transplant Games, in-

cluding opening & closing ceremonies, taking place summer 2017. 

 Keen to see complementary sports and recreation uses/activities in proxim-

ity to the sports centre – potential for transition from formal sports pitches 

to recreational uses/greenspace, incorporating equipped playspaces, park, 

outdoor catering (sports centre catering can’t cope with demand at peak 

times), seating etc a semi-natural space with close-circuit cycle and jogging 

path network, as well as links to the wider path/greenspace network. 



Ravenscraig  Masterplan Community Engagement 

30                    IronsideFarrar for North Lanarkshire Council | 8834 | December 2016 

5.4 Ravenscraig Regional Sports Facility  

  Kat Heron, Sports Development Officer (Athletics), NL Leisure 

  Email Response 14/12/16 

 

From both the feedback from local user group athletics clubs and some of my 

colleagues in sports development we would be keen for the following to be 

considered as part of future developments at the Ravenscraig site: 

 Further development of athletics provision in the area – the programme on 

site is successful and is looking to expand however is currently sharing the 

space with other sports (gymnastics/ tennis/ fitness classes) during the week 

only 50m is available which limits the target groups. 

 Long Term Development of an indoor 200m track with seating or and 

outdoor 400m athletics track with seating would be beneficial to the area.  

This would create an excellent sports hub for the sport of Athletics (nearby 

Wishaw track is requiring improvement works). 

 This would allow for national level events to return to the area and be 

utilised by the local clubs, and members of the public. 

 Further development of tennis provision, the programme has been very 

successful at the site and is also looking to expand however there is limited 

space/ time slots available so with the current provision an indoor 3-6 court 

tennis centre would be a fantastic contribution to the site also.  

 A fantastic example would be the Liverpool Wavertree Sports Complex site:  

consists of a self-contained 6 court tennis centre, with an athletics track /

including indoor provision under the stadium and an Aquatics centre all at 

the one site- still incorporating timetable space for members of the public 

and classes for gym members. 

5.5  Building Research Establishment (BRE)  

  David Kelly, Group Director  

  Interview 7/12/16 

 

 BRE is a research consultancy, privatised some 20 years.  Main Scottish office 

is in East Kilbride. 

 The Innovation Park is one the first businesses on the Ravenscraig site – first 

purpose-built BRE centre; demonstrates future housing solutions, new tech-

nologies etc. 

 Includes a visitor centre which accommodates training/workshops etc. 

 Four demonstration homes built to date with associated landscaping incor-

porating innovative SUDS.  Five demonstration plots remaining. Key focus on 

flooding issues and ageing population. 

 Land is leased from Ravenscraig Ltd until 2020 – revised masterplan pro-

posals may be important consideration in potential negotiations for future 

lease. 

 

Key requirements: 

 Improved public transport provision as there are currently no buses serving 

this part of the site. New train station would be beneficial.  Currently visitors 

tending to take taxi from Motherwell Station. 

 Better signage to the Innovation Park from the main road network 

 Interested in the wider sustainability issues of the site, including greenspace 

connections. 
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5.6  The Raven’s Cliff Pub/Restaurant (Marston's) 

  Craig Allen, Manager 

  Interview 7/12/16 

 

 Opened August 2015. Mid to low volume. Most custom during evenings 

and weekends. 

 Say around 60% regulars, 40% transient 

 Around 90% revenue is through restaurant, but will look to expand the 

pub area in the near future to welcome more local clientele.  Plan to ex-

pand outdoor seating area for summer months, due to numbers of local 

residents with young children/buggies or dog walking wanting somewhere 

to stop and meet up. 

 Would like to see more retail and housing development within this part of 

the site – this would significantly improve business.  The Raven’s Cliff was 

built on the understanding that there would be retail uses close by and a 

greater level of housing. 

 Require improved pedestrian access. 

 The 40-room lodge planned for the site will be the largest that Marstons 

will have built – successful at Port Glasgow and Loch Lomond.  Likely to 

accommodate clients using the sports centre during events.  Programmed 

to open September 2017. 

5.7  Central Scotland Greenspace Network Trust 

  Mike Batley, Development Officer  

  Telephone Interview 8/12/16 

 

  A Green Network Strategy was prepared in 2008 by Land Use Consultants on 

behalf of NLC, Scottish Enterprise, Ravenscraig Ltd. and GCV Green Network Part-

nership.  The recently-commissioned work will not supersede this strategy, but 

provide another level of detail and up-to-date reporting. 

 

 CSGNT and NLC have commissioned consultants to carry out a site appraisal 

and design exercise for a civic greenspace, of approx. 20 hectares, along the 

eastern side of the main spine road between the regional sports centre and 

the New College Lanarkshire campus. 

 They are also to advise on options for active travel links from this core green-

space to Craigneuk, Calder Park and Phoenix Park and other opportunities for 

green network links. 

 Important opportunity to make the space valuable to the sport centre and 

the college. 

 A workshop was held in late November to discuss the constraints and oppor-

tunities for the civic greenspace [New College not in attendance]. 

 Greater level of Site Investigation (SI) will be required as part of the process. 

 The main funding source is likely to be the Vacant and Derelict Land Fund.  

Other potential sources include the Sustrans’ Community Links Programme. 

 Need to look at opportunities where part(s) of the greenspace site could be 

revenue-generating.  Also at whether the site could be managed by on-site 

users, NL Leisure, College etc. 

 Considering providing space for formal sports – linked to the sports centre, 

informal sports and nature. 

 A well-functioning green network is required to make Ravenscraig distinctive. 
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5.8 New College Lanarkshire 

 Daragh Stewart, Estates Manager 

 Telephone Interview 16/12/16 

 

 Opened in 2009, already expanded twice. No present plans for expansion - 
lack of funding.  

 60-70% of New College Lanarkshire footfall is at the Motherwell campus. 
Around 3500-3800 students and 500 staff.  

 Offer a wide range of courses, including courses that cannot be studied 
elsewhere in Scotland e.g. HGV training.  

 High demand for car parking. There is a distinct difference between further 
and higher education, a significant number of further education students will 
drive as most are combining study with work so may already have a car for 
work purposes or have the money to run a car.  

 Additional 70 parking spaces completed in November, still have parking 
issues. During quiet mid-week times the Regional Sports Facility allows 
students to park in the car park and the College have put on a shuttle bus to 
take students to campus. Concern if new housing was built close to the 
college that students would park on residential streets. 

 Investment in public transport infrastructure required to provide better 
commuter links. There is a bus stop outside the college which is no longer 
serviced. The College used to run a free bus service to and from Motherwell 
town centre, through a private bus company, but this was cancelled 
(Summer 2016). The College found that there was a lack of demand due to 
poor bus links from further afield to Motherwell. The College still runs a 
number of free services (didn’t have details on routes or uptake).  

 The College would be keen to see industrial uses retained within the 
masterplan review. Currently have strong links with business/industry in the 
surrounding area through apprenticeships and would like to further develop 
partnerships – on site opportunities would be an added bonus.  

 Firtrees Private Nursey (180 spaces and 70 staff) is part of College 
Campus - opportunity for a new primary school on site to share 
resources/create a joint campus (Scottish Government Funding 
opportunities for shared facilities). 

 CSGNT Civic Green Space – wasn’t aware of this but would like to 
see recreational areas for the College students and staff to use.  

 Most students are based in Lanarkshire so not a huge amount of 
demand for student accommodation. There are 49 rooms onsite, 
high occupancy during term time from those students from further 
afield. College tries to rent out the rooms outwith term time for 
events etc – possible coordination with the Sports Facility if not 
already. There are no plans to provide more accommodation on 
site as this would require a further building and the College would 
rather spend the money directly on education. Not aware of any 
private sector interest.  
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5.9 Sustrans Scotland 

 Email Response 20/12/16 

 
 Sustrans welcomes the opportunity to provide observations on the Ravenscraig 
Masterplan Review. 

 
 Sustrans would like to note the following observations: 

 The updated masterplan should work towards achieving the Scottish Gov-
ernment’s CAPS vision of 10% of purposeful journeys made by bicycle by 
2020 

 In order to mitigate the need for car use, development in and around Ra-
venscraig should provide dedicated walking and cycling links to new and 
existing centres and hubs. 

 Key places such as the sports facility, and the surrounding communities 
should also be well linked by active travel modes. In addition, public 
transport should be provided to accommodate the above journeys.  

 The crossing of the railway into Motherwell should accommodate active 
travel and public transport.  

 In our opinion, the ‘feeder road’ style of the main vehicular route through 
the site is in conflict with a Designing Streets style development pattern. The 
masterplan review is a good opportunity to ensure that good direct, easy 
and strategic cycle links are made through and beyond the site area. 

 The accompanying existing cycling infrastructure is well connected, though 
to maximise its potential to enable meaningful journeys, needs to be care-
fully designed with signage, legibility and wayfinding, to connect to the net-
works of streets where people will live. 

More information would be required in order for Sustrans to consider walking 
and cycling within the development areas yet to be completed. Sustrans would 
welcome the opportunity to discuss this as and when the review progresses. 



Ravenscraig  Masterplan Community Engagement 

34                    IronsideFarrar for North Lanarkshire Council | 8834 | December 2016 

Appendix 1 - Presentation Boards  
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Appendix 2 - Comments by Presentation Board  

Key Issues: Community Infrastructure  
 

 Litter Bins 

 Dog Bins 

 Bins for dog fouling 

 Bins 

 Dog bins (larger) needed 

 Also neds to be policed – dog litter bags, left everywhere! 

 Dentist, Doctor, School all a necessity 

 Local Shops providing good range of goods 

 Speeding 

 Better quality shops surrounding Town Centres only offer lower standard of 
shops.  M & S food shop please 

 Local shops/ cafes to support these living in local area but would also be sup-
ported by those using the sports facilities 

 School to cover increased housing primary school priority 

 School to cover increased housing  

 High speed broadband current speeds like dial up 

 Entertainment complex – something to draw in others to the area (like the 
sports centre does).  Local shops are a key priority 

 Free access to football & rugby pitches 

 More choice in local shops  

 Age specific p-lay areas.  Greenspaces can use 

 Play parks (age specific).  Football pitch/ ball games area 

 Country park/ green space 

 Local shops needed 

 Schools to support increased housing in area 

 No schools, my child has to get a taxi to school at age 5 

 Schools, Nursery in walking distance of new housing areas 

 Nearby post box 

 Entertainment complex 

 Shops 

 Primary School priority 

 Having a primary school was a key reason for us buying our home.  A primary 
school is a necessity and is needed 

 Primary School is a necessity – was a key factor for many who moved in to the  

 Doctors surgery primary 

 Primary School was a key reason for us moving into the area.  This is definitely a 
priority for a young newly married couple moving to this area 

 Local shops, walking distance.  Healthcare Services 
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Key Issues: Green / Open Space 
 

 Link with Ravenscraig- Craigneuk to Wishawhill Road – Wishaw woods Cleland 
Woods 

 Nature conservation.  Outdoor learning routes.  Parks.  Wildlife encouragement 

 Development of green networks to provide internal identity and facilitate exter-
nal links to 1) Craigneuk 2) Jerviston Rd 3) Calder Park – the ‘Greenlink’ 

 More parks, good scenery and retain green spaces 

 Nature trail or walking links 

 Cycle paths, skatepark 

 Play area, make sure they are in a safe area and have a pavement for children & 
adults to use going to & from park 

 Proper walking routes/ cycle paths through green areas 

 Nature Trail or walking links 

 Improved links through the Calder Park.  Upgrade existing pathways, develop-
ment of pathway along the River Calder 

 Play areas/ Age specific.  Nature Park, wildlife/ ponds, woodland walks 

 Regular smaller green spaces throughout site – fruit trees, benches, smaller play 
parks with cycle paths to link all small green spaces 

 Parks with benches, bus service 

 Green play areas, use of sustainable materials to compliment park setting.  Na-
ture park – creation of wetland/ pond for wildlife attraction.  Woodland 
planting 

 

Looking forward… Opportunities 

 Shops 

 If you cut this site in two – 1. Half for new housing with good attraction i.e. 
Motherwell has ‘NO’ swimming baths, picture house, Theaker District etc.  
Motherwell is now in the top 3 areas to commute to Glasgow or Edinburgh 
(make more of that) 

 Use the College to feed the manufacturing facilities here 

 Schooling, Health Centres. Shops  

 A link between the college and new investment i.e. Work placement, appren-
ticeships 

 This site is “MORE” than just a brownfield site.  It was once home to Scotland’s 
industrial base.  Please, please bring back some well paid manufacturing jobs  

 Primary School 

 Infrastructure links 

 Dual carriageway to M8 and M74 

 Schools 

 Schooling, education for younger children 

 School, shops, entertainment (cinema?) café 

 

Key Issues: Providing New Housing 

 Council run care home 

 Mixed housing 

 Mixed housing, mixed community 

 Retirement Homes but only if facilities built and transport 

 Mixed housing for families, students and affordable 

 Social housing 

 Mixed housing – local younger people find it hard to buy property at a young 
age so affordable housing could be beneficial  
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 Social housing 

Key issues: Employment Uses 

 Technology Park.  Bring back manufacture to this site.  Make the name Ra-
venscraig, mean something again 

 Bring back status Ravenscraig, once had more employment/ apprenticeships for 
young people 

 Improve internet infrastructure.  Highest speed on site is only approx. 45mb 

 

Where Are We Now? 
 

 A721 Upgrade – is this happening?  No road via Holytown to Eurocentral.  No 
need for it! 

 Add a swimming (not leisure) pool 

 Local entertainment – cinema, bowling etc., shops, pharmacy, community cen-
tre, health centre 

 Town centre a bad idea.  A mix of industrial and technology parks 

 Primary School 

 Swimming Pool, local shops/ doctors/ medical/ school/ supermarket.  Entertain-
ment for kids/ adults  

 Primary School.  Better infrastructure for M8 bound traffic, speed restrictions 

 Iconic Ravenscraig – Cooling Towers.  Public Art Focus, major scheme.  Great 
opportunity for new beacon! 

 Ravenscraig Sports Facility should have a swimming pool 

 Needs opps priorities 

 Schools transport – rail?, shops, internet infrastructure 

 Ravenscraig Sports Centre should have a swimming pool 

 Greenspace.  Local amenities/ shops 

 Primary School needs to be built.  Lots of people moved here because of this.  
Nursery attached to school will provide good transition 

 Good public access links to sports centre, college etc. for peripheral communi-
ties 

 Greenspace woven benches with fruit trees 

 Local shops & primary school 

 Train and bus links 

 Train Station 

 Motherwell Times – article re construction traffic in new residential area 

 Broadband (High Speed Fibre) essential for all new housing 

 Expand College 

 Schools, Greenspace for use for families/ all.  Entertainment complex 

 We don’t need a new town centre.  How about supporting existing town centres 

 Development of (Dalziel) industrial link with New College, apprenticeships etc 

 Provision of litter bins (communal) during the development of housing and rec-
reational areas 

 Entertainment for children eg play parks etc, for adults eg cinema, bowling etc 

 

Supporting Investment & Sustainable Growth 

 Public transport will be required 

 Hamilton Town Centre also commutable for M’well/ Wishaw.  Anchor compa-
nies, M & S etc 
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 A few local hubs to cater for the large areas of widespread housing would make 
life easier for the residents 

 Better & more transport links would be essential to fulfil this 

 This idea appears for more attractive for residents and less sterile than the large 
town centre 

 Living in this area getting in a car to buy a pint of milk is annoying 

Sustainable Placemaking Principles 

 Need train station connecting to Glasgow/ EdinburghTrain station, Motherwell 
is too hard to get to, a park & ride would be well used 

 Train to Glasgow 

 Pedestrian links to Carfin from existing housing. 

 

Looking Forward:  What May Change? 

 Doctors Surgeries required as transport links not sufficient to Motherwell 

 Doctors Surgery & Primary School 

 Doctors Surgery please 

 Only need local convenience store rather than town centre or outlet village? 

 Place of worship.  Community/ support centre 

 We need a bus route 

 New road link to Airbles Road a bad idea as the junction at Airbles Road is al-
ready very busy 

 New town centre not required but needs to be some local shops, doctors, den-
tist etc.  Focus Motherwell Town Centre improvement 

 Improve existing town centre and change Ravenscraig plan to small number of 

blocks of essential shops eg. Shouldn’t have to drive for milk 

 Would a district centre with local facilities such as a convenience store, café, 
doctor’s surgery etc not be more appropriate than a town centre 

 A new town centre to help create new jobs.  Not everyone has a car and cannot 
get to Glasgow easily for quality shopping  

 New town centre not good for existing businesses  

 No need for a town centre – Motherwell needs more focus.  However local facil-
ities are lacking!  Schools, convenience store, cafes, restaurants, doctors etc 

 Focus energy on existing town centre  

 A re-focus on education/ training and recreation – use the excellent facilities 
more effectively 

 

Key Issues:  Connectivity 

 Traffic calming along Roedeer Drive (Ravenscliff Dept) speeding cars along the 
shared-surface monoblock paved street.  Perhaps even slower speed limits 
along the dual carriageway sections so that people don’t come straight off into 
20 mph zone.  GRADUAL SLOWING!  You can’t get a bus or any public transport 
to or from Eurocentral “Connect this Sign” to Eurocentral this would help great-
ly for local workers. 

 Train station a necessity to commute to Motherwell Town Centre 

 Quick connections to Glasgow instead of travel to Motherwell 

 New connection to M74 – takes an age going via Airbles Road, especially at 
peak times 

 Park & Ride station to take pressure off Motherwell 

 Bus to run from Carfin to Sports Centre and college 

 Bus service through Ravenscraig site to Motherwell 

 Train station for commute to Glasgow or Edinburgh 
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 Train station essential for easier commuting.  Bus route urgently needed to 
Motherwell Town Centre 

 Train links.  Bus links.  Walking routes 

 Buses lining Motherwell/ WishawBus linking to town centres such as Mother-
well 

 Cycle route to trains station 

 

Original Masterplan 

 No local shops for pedestrians.  All car orientated.  No bus services through 
Phoenix Park Estate 

 Primary School is one of main reasons for moving to this area.  Please keep the 
plans for schools 

 Internet/ Broadband is awful 

 Greenspace (especially for children).  Rail station with good links to Glasgow.  
Primary School.  Better internet.  Entertainment facilities (more cafes etc) 

 Rail station- would really like to see this happen.  Public transport is not good 
to/ from area 

 More choice of internet/ cable providers.  Limited to Sky/ BT  

 Primary School needs to remain.  Local schools are too far away.  Railway and 
local facilities are a good idea! 

 Internet speeds are horrendous.  Myself and partner work from home & have 
constant issues with connection 

 Greenspace either few small patches easily accessed by all and a large ‘nature 
park’ 

 More focus on broadband infrastructure connection speeds are terrible and 
prevents working from home   

 Primary Schools – a key reason we moved here.  Greenspace.  Local services/ 
town centre 

 Greenspace.  Internal/ external access – connectivity.  Local services 

 Primary School.  Local shops.  Railway station 

 Railway station improved road links M8 & M74 

 

Individual comment slips: 

 Schools are the most important part of the development.  In particular, a school 
nearer Craigneuk area is essential. 

 Underground in Lake District 

 Comment on Environmental Mitigation level 

 Project Update Factual 

 Plan A not worked – Town Centre limited viability.   

 Plan B – string Local Centres. 

 Useful event for trying to include the community, however output is key. 

 We bought hereunder the premises of the original masterplan, especially the 
schooling providing of a primary school and local amenities are key if we are to 
continue making Ravenscraig our home. 

 Expanding Ravenscraig for community: 

 More for women and local services 

 Community Centre linked to housing 

 Extensive sports/ climbing wall complementary to Regional Sports 

 Sports Training/ Sports Medicine 

 Sports Sciences at College   
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 Wishaw Resident.  Hotel/ Leisure opportunity/ local shops.  Fort & Silverburn 
main centres.  Rail – but what are connections to Rail network?   

 Lots of dog poo bins. 

 Post box 

 Traffic calming on estates. 

 Mini town centre/ row of shops 

 To include coffee shop 

 Newsagent 

 Take-away food 

 Train station to Glasgow 

 Health centre 

 Arts / entertainment centre 

 Public transport, more frequent bus services through main trunk road. 

 Shopping within walking distance, small supermarket M&S etc.  healthcare facil-
ities – dentist/ GP surgery/ pharmacy. 

 Leisure facilities/ restaurants. 

 Improving roads – current roads very busy if any diversions. 

 Arts facilities/ community theatre. 

 Better internet speeds 

 School – important/ attached nursery. 

 Train station 

 Local shops on site. 

 Primary school, local shops/ supermarket/ doctor/ health centre. 

 Improved infrastructure into local towns (Wishaw/ Motherwell). 

 Additional swimming pool for sports centre. 

 Speed enforcements on dual carriageway rural areas. 

 Cleland residents – weekly. 

 Challenge of sustaining local Town Centres if Ravenscraig proceeded with Big 
Town Centres. 

 We need a primary school! 

 Local facilities need improved. 

 Transport networks ned improved towards M8/ M74 – infrastructure is poor! 

 A sense of local community, local shops, restaurants and schools. 

 Broadband speeds need updated. 

 Updating and expanding of college and sports facilities. 

 Ground work within housing estate at Phoenix Park – place looks run down al-
ready! 

 Not enough parking. 

 RSC and swimming pool. 

 Best commuter town but can’t swim before or after work times. 

 Train station (park & ride). 
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 Schools. 

 Supermarket. 

 Petrol station. 

 Needs local facilities.  Would be good to have: 

 Cinema 

 Supermarket to rival ASDA 

 Local centres 

 Internet needs serious improvement – terrible connection and no options to 
change provider – get Virgin in! 

 A local shop, within walking distance of the large estates. 

 Caledonian Industrial Park: 

 Meets local retail need. 

 Don’t need (nice to have) big retail 

 Desperately need local services/ local community services 

 Greenspace needs to remain a priority 

 Primary schools. 

 Entertainment facilities. 

 Better rail links to Glasgow. 

 Important to celebrate/ maintain the legacy of the Ravenscraig … 

 Need to get into car and drive to get a paper or a pink of milk 

 Ravenscraig 1st new town 

 Need local centres/ local buses/ investment 

 Coordinating housing an d services – local retail 

 Need local facilities and local centres to support the new housing. 

 No bus services. 

 Reliant on car to do even most basic activity (local shopping). 

 We need a train station.  Motherwell has limited parking, congested and over 
used A link to Glasgow and a park & ride would be excellent.  We are meant to 
be a top community area!   

 We also need a school; Keir Hardie is bursting at the seams and after a visit, not 
interested in educating children who are not from “difficult families”!!! 

 Development should have greenspace, connectivity in mind to transform the 
area form a dull, industrial landscape to an area where people want to live and 
visit. 

 Local shops and connection routes are very important. 

 Need for industrial activity and jobs. 

 Retail site for industry – employment important. 

 Masterplan must seek investment in jobs. 

 Need to move away from aspirational plans. 

 Need ‘proper demand assessment’. 

 Work to deliver – realisable plans.  

 Vital requirement is connecting to rail network. 



Ravenscraig  Masterplan Community Engagement 

43  IronsideFarrar for North Lanarkshire Council | 8834 | December 2016 

 Need big park & ride and station. 

 Connecting past and future. 

 Connection of what Ravenscraig was important 

 Blue ‘Ravenscraig’ re-interpreted in ‘signs’, ‘place, ‘architecture’ 

 Don’t create competition for existing road … 

 No more retail needed BUT housing, transport, social amenities and conven-
ience shopping that all blend within the surrounding towns. 

 Public transport is the lynch pin to creating a new community that can benefit 
from the existing surrounding communities. 

 More diverse housing provision  
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Appendix 3 - Emails Responses   

Email 1  

 

Great you are collating feedback.  

 
Whilst I'm nervous about what happens with the existing shopping precinct in 
Motherwell, which is not a pleasant place to be, not so much the shops but the 
smoking, swearing, drunks and drug addicts that seem to outnumber all others, it's 
exciting that Motherwell has a chance to improve its facilities on this site which 
has been promised for some time.  
 
I think a great shopping experience would really increase footfall from other areas. 
A number of stores, particularly like M&S who have done so well in areas such as 
Coatbridge. I am not sure that a major supermarket as the main feature would be 
the ideal but as part of a retail portfolio I'd understand. Maybe this would natural-
ly attract some eateries too, it would be great to have more family friendly places 
closer.  
 
The current sports facility is fantastic. It would be great to have a proper swim-
ming pool given the Aquatec has struggled. We travel with our kids, as do all of my 
friends and family, for swimming lessons and just to play in the pool. I know the 
challenge is this being lucrative enough for the developers and who would operate 
this as typically this would be a council facility unless part of a gym like Virgin Ac-
tive.  
 
I'm sure additional recreation activities could be attracted like a skate park.  
 

Email 2  

 

I just viewed a video shared by the north Lanarkshire council Facebook page just 
wanted to share my views. 
 
My partner and I bought a house here in the Ravenscraig in 2014 under the im-
pression there was going to be a new primary school, a train station and a shop-
ping centre. 
 
As I understand now, the plans have changed as it is different days with internet 
shopping etc as to what it was 10-15 years ago when the original plans were put 
in place. 
 
As much as I can understand this it is still rather disappointing that there isn't 
even so much as a local shop to buy rolls in the morning. 
 
I personally think that there should be a local shop mainly as between both the 
ravenscraig and ravenscliff areas there are no local shops. 
 
Also transport wise, I also feel there is a lack of transport around about here. The 
local bus stops at around 6pm. 
 
I hope this helps as in insight of someone who lives here and who moved here 
with the impression of the original plans. 
 
If you could, is there any information you could send me that could maybe give 
any information as to what the plans now are in regards to primary schools, shops 
and transport. 
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Email 3 

 

I would like to offer the following comments to the Ravenscraig consultation. 
 
I moved to the Taylor Wimpey Ravenscliff development in October 2014 and have 
developed a keen interest in the future development of the Ravenscraig site.  
 
Firstly, I believe it is essential that works to dual the A723 between Chapelhall and 
Carfin and the completion of the dual carriageway through the site and at Airbles 
Road be completed as soon as possible. In addition to providing high quality roads 
access to the site, it will also provide an effective eastern bypass of the Mother-
well Town Centre which is already congested at peak times. Given the TIF funding 
arrangement now appears unlikely to proceed, I hope that North Lanarkshire 
Council is considering alternative funding options such as City Deal to take this 
forward.  
 
Within the site I would like to see some element of retail provision – perhaps a 
supermarket and some other large retail units. I know Sainsbury’s has previously 
shown an interest in having a store in North Lanarkshire – perhaps they could be 
convinced to take this up. I would support the construction of an indoor shopping 
centre but I fear that current climate means this is now unlikely.  
 
I would also like to see the construction of more high quality private housing.  
 
As a resident my main concern is that large parts of the site remain undeveloped 
in the medium to long term. There has been a problem in recent months with anti-
social behaviour including a large gathering with loud music and youths on trail/
quad bikes. I would hope that the council would work with the site owners to en-
sure that any undeveloped areas are as secure as possible. 
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